
From: Love Doug: H&F 
Sent: 21 January 2019 10:43
To: nainaa < 
Cc: Licensing HF: H&F <licensing@lbhf.gov.uk>; Overton Adrian: H&F <Adrian.Overton@lbhf.gov.uk>
Subject: RE: Re: Langani Supermarket

Dear Mrs Langani,

I regret that once a review has been applied for, it must proceed to a hearing. 

I have responded to your specific points in red, below.

Kind regards,

Doug

Doug Love
Senior Trading Standards Officer

From: nainaa [
Sent: 20 January 2019 01:41
To: Love Doug: H&F <Doug.Love@lbhf.gov.uk>
Subject: Fwd: Re: Langani Supermarket

Hello
I have received the documents and I am very disappointed that my licence is in review.
You mentioned that I didnt reply to your email thats because I told you that Mr Panchal is dealing 
with my case in my previous email on 17.10.2018. 
Mr Panchal said that he is going to see you personally and and will explain the case. Thats why I did 
not reply to you as Mr Panchal is seeing you on my behalf.  I have not heard anything from Mr 
Panchal about the case since the most recent visit, even though he was included in all the e-mail 
replies and was sent a copy of the letter to you dated 21/12/18.  This is something you may wish to 
speak with him about.

I am sorry that I didnt reply to you directly. 

But I am 100% confident about the Tenby invoice . I forwarded you the original email that was 
emailed me by the director of Tenby in my second email.  Yes, I received an e-mail from you on 
30/04/18 forwarding an e-mail purporting to be from Jaswinder Jaswal of Tenby Drinks and including 
the word documents said to be an invoice for a delivery on 06/03/18, which was sent at 11.22 on 
08/03/18.

For the record, I am not necessarily saying that this document wasn’t sent to you by Tenby drinks, 
but I am stating that you told me in interview that the invoice was left at the time of delivery, which 
clearly was not correct, and that the goods listed on the invoice were not consistent with what 
remained in the shop a few hours later and your statement that 6-10 trays of beer were sold each 
day does not get near to explaining the shortfall. 
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As you know now I have controlled my shop Before I was not aware of the staff selling loose 
cigarette or cheap polish cigarettes secretly as I was not in the shop all the time as I expained my 
previous emails that I got two small children 5 yrs and 10 yrs old to look after as well.  I have noted 
that there was no tobacco found during my second inspection and there is no allegation that the 
business is still selling loose cigarettes.

I did chalange 25 course with my manager.. and now we were trying to do better but you sent me 
the letter that my licenece will be reviewed.   You did attend, which I have noted in the application, 
and I hope that you found it useful.  However, one piece of advice I offer towards the end of the 
session (the eighth slide in Licensees’ Responsibilities, if you wish to check your notes) if that 
licensees should engage with responsible authorities, especially when things have gone wrong.  
Whoever’s fault it is, I have heard nothing about the Jacob’s Creek or other wine I asked about over 
three months ago and many of the things you said you would send during the interview have not 
been received.  I am aware that you will have many things competing for your time and I do not 
underestimate how difficult it must be to run a small business like yours, but I cannot assist 
businesses to get it right if they do not engage with me effectively.

I request you to give me one chance so that I can prove myself that I will be a good licensee.  As 
above, the review cannot legally be withdrawn, but my recommendation does not have to be 
followed and they are several lesser options available when it is heard.  The Councillors will decide 
what outcome is suitable: you will need to satisfy them that you understand what has gone wrong in 
the past and show them how you will prevent such lapses in the future.  

Kind Regards
Mrs Langani
 


